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Amendment 

Amendments to the Claims 

This listing of claims will replace all prior versions, and listings of claims in the 

application: 
Listing of Claims: 

Please amend claims 1-5, 7-10, 12-14, 16-18, and 20-22, without prejudice. 
Please add new claims 24-26. 

1 . (Currently Amended) A method of testing die Quality of Service (O oS^ of voice 

transmissions ft -eemponent in a voice-over-TP network path comprising: 

performing a diagnostic procedure to identify one or more possibly faulty 

components amonft a plurality of network resources that resid e in a plurality of 

transmission paths: 

determining a path of the plurality of transmission paths from a VoIP client 

to a destination nodc r the path including at least one of the one or m ore possibly 

fa ulty components identified bv the diagnostic procedure: 

sending a digital audio file from the VoIP client to the destination node 

through the determined path: t hrough the component to a destination; 
recording the dig i tal audio filo at the destination; and 
measuring characteristics of the di gital audio file at the destination node 

recording to analyze the OoS of the transmission: and component, 

determining if one of the one or more possibly faulty components in the 

determined pa th i s faulty. 

2. (Currcndy Amended) The method of claim 1 further comprising polling at least 
one of th e on e or more possibly faulty components the compon e nt for status information. 

3. (Currently Amended) The method of claim 2 further comprising generating a call 
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history nf gtjgggt gr\c of the one or more possibly faul ty components the compon e n t based 
on the status information. 



4. (Currently Amended) The method of claim 1 further comprising repeating the 
sending aendtft g and record ing? 

5 . (Currently Amended) The method of claim 1 further comprising repeating the 
sending, measuring, and determining, recor ding, and mens ormgr 

6. (Original) The method of claim 1 wherein the digital audio file is a WAV file. 

7. (Currently Amended) The method of claim 1 wherein at least one of the one or more 
po ssibly Faulty coniponcnts.t he-eempetteat is a software client. 

8. (Currently Amended) The method of claim 1 wherein at least one of the one or more 
possibly fau lty components t h e component is a hardware module. 

9. (Currently Amended) The method of claim 1 further comprising generating a call 
history of at least one of the one or mote possibly faulty components t he component based 
on the measuring of the digital audio file at the destination node.H Feeefttfflftr 

1 0. (Currently Amended) A voicc-ovcr-IP network comprising: 

a plurality of network resources; 

a source node selected from the plurality of network resources; source nod e? 

a destination node selected from the plurality of network resources; 

a test tool capable of pciforming a diagnostic procedure to identity one or 
more possibly faulty components am o ng the plurality of netwo rk resources that reside a 
plural ity of transmission paths between the source node and the destination node; 

a determine d path connecting the source node through at least one or more 
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of the identified possibly faulty components q component to ft the_dcstination node; and 

an analyzer connected to the destination node to measure characteristics of 
a digital audio file received by the destination nod e and determine if one or more of the 
one or more p ossi bly faulty components among the plurality of network resources th at 
r eside a plurality of tran s mission paths between the source node and the de stination node is 



1 1 . (Original) The network of claim 10 wherein the digital audio file is contained in a 
digital audio store. 

1 2. (Currently Amended) The network of claim 1 0 wherein the t e st tool is - farther 
comprising a test tool accessible by the source node to poll the component for status 
information. 

1 3 . (Currently Amended) The system of claim 1 0 wherein at least one or more of the 
possibly fa ulty components among the plurality of network resour ces ttio component is a 
software client. 

1 4. (Currently Amended) The system of claim 1 0 wherein at least one or more of the 
possibly faulty components among the plurality of network resources t he compon ent is a 
hardware module. 

1 5. (Original) The system of claim 1 0 wherein the digital audio file is a wav file. 

1 6. (Currently Amended) A computer program product residing on a computer 
readable medium, the computer program comprising instructions that cause the computer 
to: 



faulty . 




tkm dio file received at a destination, the digital audio file 
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measure char acte ristics of the recording to analyze thocomponont. 

perform a diagnost ic procedure Lo identify one or mo re possibly faulty components 
among a plu rality or network rcsQUfces that reside in a transmission path; 

determine a nath from a VoIP client to a destination node, wherein the path includes 
the one or mor e pos sible faulty components identified by the diagnostic procedure ; 

send a digital audio file from the VoIP client to the destination node through the 
determined path ; 

measure characteristics of the digital audio file to analyze the QoS of t he 
transmission; and 

determine if otic of the one or more possibly faulty components is faulty, 

1 7. (Currently Amended) The computer program product of claim 1 6 wherein at least 
one of the on e or more possibly faulty compo nents the component is a software client. 

1 8 . (Currently Amended) The computer program product of claim 1 6 wherein at least 
one oi tli e o^e or more possibly faulty comp onents the-eompenent is a hardware module. 

1 9. (Original) The computer program product of claim 1 6 wherein the digital audio file 
isawavfile, 

20. (Currently Amended) A computer program product residing on a computer readable 
medium comprises instructions that cause the computer to: 

send a digital oudi o-fi lo to q destination through a component; and 

perform a diagnostic procedure to identify one ormore possibly faulty com ponents 
among ajjuralit y of network resources that reside in a transmission path; 

determine a path from a VoIP client to a destination node, wherein the p ath includes 



PAGE 9/50 ' RCVD AT 7/1 112005 5:05:15 PM [Eastern Daylight Time] t SVR:USPTO-ff XRF-K4 ' DNIS:8729306 * CSID:4495426 % DURATION (mm-ss):17-28 



JUL-11-2005 HON 03: 19 PM 



FAX NO. 4495426 



P. 



AppLNo.: 09/826,697 



PATEN T 



Amdt. dated JuJy IK 2005 

Reply to Office Aclton of March 10, 2005 

the one or more possible fau l ty components identified by the diagno stic procedure: 

send a digital a udio file from the VoTP client to the destination qode through the 
dctcnni ncd_natlL 

2 1 . (Currently Amended) The computer program product of claim 20 wherein at least 
one or more of tho possibly faulty components among the plurality of network resources 
t he component is a software client 



22. (Currently Amended) The computer program product of claim 20 wherein at least 
oncj>r ; mpf c of the possibly faulty components among the plurality of network resource s 
the component is a hardware module. 

23 . (Original) The computer program product of claim 20 wherein the digital audio file 
is a wav file. 

24. (New) The method of claim 1 , further comprising recording the digital audio file at 
the destination node and wherein measuring characteristics of the digital audio file at the 
destination node comprises measuring characteristics of the recording. 

25. (New) The method of claim 1, wherein determining if one of the one or more 
possibly faulty components in the determined path is faulty comprises routing the digital 
audio file around at least one of the one or more possibly faulty components and 
determining if a change in the QoS of the voice transmission exists. 

26. (New) The computer program product of claim 20, wherein the readable medium 
further comprises instructions that cause the computer to poll at least one of the one or 
more possibly faulty components for status information. 
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